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Emotional First Aid (EFA) provides in
person training, E-learning, and wellbeing

talks to organisations to improve and
sustain the emotional wellbeing of their

employees.

EFA offers a Trauma-informed, Person-centred,
human rights-based approach to understanding

what it is to be human and to experience
emotional challenges.

With a focus on creating and sustaining
emotionally intelligent cultures in organisations,
EFA has created a concept for understanding
emotions that is memorable, compassionate 

and constructive. 

Emotionally intelligent learning resources
for people and organisations

www.emotional-firstaid.co.uk

WHY CHOOSE 
EMOTIONAL FIRST AID

EFA reshapes people’s perspective on the
importance of self care, and provides
practical tools for people to support
themselves.

EFA is aligned with the Health and Safety
Executive’s 2025/26 wellbeing strategy for
proactive measures in the workplace. 

EFA utilises research from Trauma-
informed approaches and some of the
latest science and research regarding the
emotional wellbeing of people. 

EFA is recognised by the British
Psychological Society as a good practice
example of the Power Threat Meaning
Framework (PTMF).

Deloitte’s 2024 research shows that every
£1 invested in employee wellbeing delivers
up to £6.30 back through higher
productivity, reduced absenteeism, and
better retention.

OUR LEARNING RESOURCES

One day EFA training £1,700  
       for groups up to 20 learners 

Two day EFA training £3,400
       for groups up to 20 learners

EFA Train The Trainer 
       £1,950 per learner 

E-learning Introduction to EFA
       £25 per learner.

One hour in person or online Wellbeing
talks from £500

      (All rates shown are exclusive of VAT)
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